
BEFORE THE PUBLIC UTILITIES COMMISSION 
OF THE STATE OF CALIFORNIA 

Order Instituting Investigation into the 
Operations and Practices of TC Telephone to 
Determine Whether Respondents Violated the 
Laws, Rules, and Regulations of this State 
Governing the California Universal LifeLine 
Program. 

 Investigation 22-10-007 

CERTIFICATE OF SERVICE 

 I certify that, pursuant to the Commission’s Rules of Practice and Procedures, I have this 
day  caused to be served a true and correct copy of the following document 

RESPONSE OF TC TELEPHONE
TO ADMINISTATIVE LAW JUDGE 

DIRECTIVE TO SUBMIT SUPPLEMENTAL 
DOCUMENTS FOR EVIDENTIARY RECORD

on all parties identified on the attached service list for I.22-10-007. Service was 
effected by transmitting copies via e-mail to all parties who have provided an e-mail 
address, and by U.S. Mail for any party which has not provided an email address.  

Signed and dated: March 17, 2023. 

  /s/ Aggie Hill 
iCommLaw  
Aggie Hill 
1547 Palos Verdes, #298 
Walnut Creek, CA 94597 
Phone: (256) 504-0696 
Fax: (925) 274-0988 
Email: aggie@icommlaw.com 
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Parties

LAYLA LABAGH ANITA TAFF-RICE      
CALIF PUBLIC UTILITIES COMMISSION ICOMMLAW
LEGAL DIVISION 1547 PALOS VERDES, NO. 298
AREA WALNUT CREEK, CA  94597
505 VAN NESS AVENUE FOR: TC TELEPHONE    
SAN FRANCISCO, CA  94102-3214
FOR: CONSUMER PROTESTION AND
ENFORCEMENT DIVISION (CPED)

Information Only

CHRISTOPHER WATSON IAN COSTELLO
PRINCIPAL PRINCIPAL
TC TELEPHONE TC TELEPHONE, LLC    
1227 SOUTH PATRICK DRIVE 752 CARRIAGE HILL ROAD, APT. 101
SATELLITE BEACH, FL  32937-3970 MELBOURNE, FL  32940-6410

JAMES ADAMS JOANNA PEREZ-GREEN   
PRINCIPAL CALIF PUBLIC UTILITIES COMMISSION
TC TELEPHONE, LLC CONSUMER PROGRAMS BRANCH
293 MARLINE PLACE AREA
MELBOURNE BEACH, FL  32951-2919 505 VAN NESS AVENUE  

SAN FRANCISCO, CA  94102-3214

MONISHA GANGOPADHYAY ROBERT MASON
CALIF PUBLIC UTILITIES COMMISSION CALIF PUBLIC UTILITIES COMMISSION
UTILITY & PAYPHONE ENFORCEMENT BRANCH     ADMINISTRATIVE LAW JUDGE DIVISION
AREA ROOM 5016
505 VAN NESS AVENUE 505 VAN NESS AVENUE  
SAN FRANCISCO, CA  94102-3214 SAN FRANCISCO, CA  94102-3214

RUDY SASTRA TRAVIS FOSS
CALIF PUBLIC UTILITIES COMMISSION CALIF PUBLIC UTILITIES COMMISSION
UTILITY & PAYPHONE ENFORCEMENT BRANCH     LEGAL DIVISION
AREA 2-D ROOM 5026
505 VAN NESS AVENUE 505 VAN NESS AVENUE  
SAN FRANCISCO, CA  94102-3214 SAN FRANCISCO, CA  94102-3214

DOUGLAS ITO                               MARY (AGGIE) HILL    
CALIF PUBLIC UTILITIES COMMISSION         OPERATIONS MGR.      
CONSUMER PROTECTION AND ENFORCEMENT DIVI  TC TELEPHONE, LLC    
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300 Capitol Mall 243 WASHINGTON STREET
Sacramento, CA  95814 RED BLUFF, CA  96080-3824
FOR: CONSUMER PROTESTION AND
ENFORCEMENT DIVISION (CPED)
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